REGULATION
## PERMANENT BANNING OFFENSES:
Users who have intentionally defamatory behaviour aimed at causing personal,
professional and financial problems, will be permanently excluded from the app,
when such actions are directed towards to:
- Midland (or its representatives)
- CBTalk administrators
- Other CBTalk users
The ban will occur whether the defamation happens within the CBTalk app or
through other social channels (such as Facebook, Istagram, Twitter, TikTok, ...)
## GENERAL:
The use of the App is allowed only for people over 18 and it is subject to the
approval of this regulation, the term of use and privacy policy.
## COURTESY:
Always be polite, even when you disagree.
Be cooperative with beginners, provide them with advice and suggestions when
necessary.
Promote the meeting of rational arguments that can feed the conversation.
If you disapprove something, remember to criticize the ideas, not the person who
formulates them.
Be respectful with everyone, especially with women.
It is forbidden to:
* insult, use offensive language, scurrilous, blasphemous, racist, sexist
* insert unsuitable or pornographic audio
* make personal attacks
* react instinctively and with little thoughtful
* have intentionally harmful behavior aimed at causing problems and discussions
## SELECTING THE RIGHT GROUP for you:
The Groups are like rooms where people meet and speak.

Make the effort to understand which is the group whose themes meet your liking,
so as to encourage a mutual entertainment as interesting and pleasant as possible.
Groups are for everyone, but it is necessary to respect the topics that people are
dealing with at the time.
Before intervening, listen and choose the most opportune moment.
## PROHIBITED to divulge audio conversations:
Restrain from recording conversations and especially by disclosing them on CBTalk
or other social media (in addition to being contrary to the regulation it is also
punishable by the law).
Don’t play music on groups and channels, regardless of whether it is copyrighted.
## DON’T SIMULATE digital identities of others
It is forbidden to fake other users using photos and nicknames that characterize the
profile of other people.

## No to the frenzy “repetitive quick key” of the PTT:
Always leave a pause before pressing the PTT again, speak briefly and concisely,
without monopolizing the conversation.
When the group is very large, leave room for all participants to intervene
Avoid “ping pong” with the same interlocutor, if you need to continue the
conversation with a specific user, move to another free group or in channel mode
(CH).
## respect NATIONAL LANGUAGE
Every nation has their own language groups, please avoid speaking a different
language.
## if you notice a PROBLEM:
Report it to an administrator, who has the function of moderation and exclusion of
recidivist users who violate this regulation.
Avoid responding directly to the troublemaker, never insult them.
Ignore troublemakers and put them in to the "black list".
Warning: do not abuse the blacklist. For example, you cannot put a person on the
black list, simply because he is just listening on the channel.

Those who are wrongly using the black list, are subject to judgement by Midland
and its administrators; if this use is considered inadequate, they could be
permanently banned.
With your help, administrators can support a happy use of CB Talk by all users who
use it correctly.
In the absence of an administrator, you can always communicate directly to Midland
by sending an email to infoapp@midlandeurope.com.
## MIDLAND FINAL AND INCONTESTABLE JUDGMENT
Midland, at its discretion, can delete (ban) a user from the App either temporarily or
permanently.
Similarly, it can also silence entire groups or channels.

